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British Veterinary Centre 

30th (Khaleej Al Arabi) Street 

Khalidya, Abu Dhabi, United Arab Emirates 

Tel + 971 (0)2 6650085, Fax +971 (0)84 280304 

E-mail: transport@britvet.ae     web www.britvet.com 

     Custom Quote - please complete & 
return to transport@britvet.ae 
 

OWNER NAME……………………………. 

 
Contact number …………………………. 
      
E-mail……………………………………… 

Please see notes 
below if you need 
help with this 

form 

 
Flight Type: Cargo OR Excess (Circle One)    
 

CAGE   
Cage dimensions 
(cm) 

Length (cm) Width (cm) Height (cm) 

Cage 1    

Cage 2    

Cage 3    

Cage 4    

 
 

Destination Country ………………………………….. 
 
Destination City……………………………………….. 
 
Flight Date (approx)..…………………………………. 
 
Delivery (Circle one)   ……..To airport   /   To door 
 
 

• ALSO REQUIRED NOW, to accompany this completed page:  
  

o Pet Vaccine Book (or EU pet passport) copy 
 

o Payment of AED500  
 

� Cash(Fully refundable against BVC shipment fees) 
OR 

� Credit card Details (complete page below) 
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Credit card authorisation for customised quote AED 500 (refundable only 
against BVC shipment fees) 
 
Card Company……………………………………….. 
 
Name on Card………………………………………… 
 
Card number………………………………………….. 
 
Expiry Date..………………………………………….. 
 
Signature of card holder……………………………………………… 
 
Date…………………………………………………………………….. 
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BVC Pet Transport 

- explanatory notes 
 

 

Customised quotes 
 
General information, including example fee structures is available on downloadable pdf 
documents at www.britvet.com 
 
 

Please note: Our service is highly competitive. We will match fees of any IPATA 

agent offering a comparable service at a cheaper rate. 
 
 
To help us help you further we can create a customized quote. There is considerable work 
involved in doing this and a charge of AED 500 applies. This is FULLY REFUNDABLE 
against the cost of transports arrangements, provided the service is used. The deposit is lost 
if the shipment is cancelled after a customized quote has been issued.  
 
For a customized quote, please provide us with clear, concise information including; 
 

1. How you plan to transport your pet – there are two options by air: 
 

a. Cargo  
i. Passenger ticket not required  
ii. Generally more expensive thank excess 
iii. May be the only option for some countries 
iv. Special live animal cargo standards apply 
v. Can be handed to an agent 

 
b. Excess baggage  

i. Passenger ticket required (this is accompanied baggage – pet must 
fly on same plane as passenger) 

ii. Pet still travels in hold (in passenger cabin is rarely allowed) 
iii. Generally cheaper than cargo 
iv. Not allowed into some countries 
v. Passenger is responsible for booking arrangements and associated 

procedures 
vi. Cannot be handed to an agent – passenger is fully responsible for 

documents and travel requirement 
 

2. The Cage size – please detail: 
a. The cage you plan to use (see “Pet Travel - Measure pet / size of cage” to 

make sure you choose the right size) OR 
b. Give us your pet’s dimensions (as described in “how to measure your pet”) 

and we will provide a suitable cage 
c. The full cage size should be measured at WIDEST external dimensions 

INCLUDING projecting external cage safety rims.  
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3. Your pet’s destination  
a. Country and  
b. City  

 
 

4. Flight Date (can be approximate at this stage) 
 

a. For routine uncomplicated exports we request 14 working days advance 
notice.  

b. Friday and Saturday are weekend in UAE.  Saturday and Sunday are 
weekend in most other countries. This leaves only Monday to Thursday when 
communication is routinely possible with overseas destinations. Certain 
countries require up to 7 months notice if preparatory work such as vaccines 
and microchips have not been done 
 

5. Delivery Preference 

a. To door at destination (we will engage an IPATA agent at your destination) 
OR 

b. You will arrange collection and clearance at arrival airport  

 
6. Payment of AED 500 

a. Cash to BVC reception 
b. Credit Card details can be  

i. faxed to our accounts dept at  
1. fax:+971 (0)2 6650014 
2. fax:+971 (0)8 4280304 

 
 

With data 1 – 6 above we can create a 
customised quote for you. 

Please note: Our service is 

highly competitive. We will 

match fees of any IPATA 

agent offering a comparable 

service at a cheaper rate. 

 
 

7. For final confirmed booking we will need  
a. Completed Export Application Form along with  
b. General Pet and owner documentation (as described on the application form)  
c. Specific country documentation, depending on destination 
d. Owner passport copy  

 
 
Documents can be  

• Scanned and e-mailed to: transport@britvet.ae OR  

• Faxed to  
o +971 (0) 2 6650014 
o +971 (0) 8 4280304 

 
 


